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How the customers of Bank Vontobel AG have their assets situation under
control thanks to E-Private-Banking from hmi informatik.
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Interactive Vontobel st ene auf Java baslerende Banking-Applikaton.
Sie wurtle speziel fur die Beourinisse der Prvate Banking Kunden der
Bank Vortobel AG entwickel Interactive Vortonel bietet hnen auf

he m die Uhr individuelle Informationen ober Ire
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Online reporting from Vontobel Interactive Banking supports
customers with up-to-date, integrated information

about their current assets situation, which can be provided
in greater depth upon request. In addition, the platform
offers access to research reports, analysts’ commentary,
expert forums and funds information.
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Vontobel Interactive Banking comes with a modern desktop
architecture: Windows can be arranged individually and

data can be copied using «drag & drop». Icons or menu bars
support tool usage and provide access to research reports,
news, funds data and many other extras. Assets information
is displayed according to selectable criteria such as invest-
ment category, markets, currencies, sectors or term. Indepth
information, such as position details, position movements
and individual movements, can be queried by mouse click.

Vontobel Interactive Banking

According to banking sources, entirely new challenges confront the banks
in the area of private banking. Experts confirm the sector’s increasing
requirements from customers, not only in terms of financial product perfor-
mance, but particularly in regard to service quality. As a result of these
prognoses, new data processing tools are establishing the foundation for
customized, interactive, increasingly efficient services. Multi-channel
strategies and knowledge management are gaining in importance, particu-
larly in the front office. In addition to traditional communication with

their advisor, customers also want access to financial and deposit infor-
mation over the Internet.

Criteria for choosing a bank

Priorities 2000 Priorities 2005

Personal relationship Service quality

Image Personal relationship

Service quality Investment performance

Customer recommendation Customer recommendation

Family recommendation Image
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Confidentiality Advisor fluctuation

Source: PWC Private Banking Survey

Seventy percent of the top bankers questioned in the scope of the annual
«Private Banking Survey» by PricewaterhouseCoopers assume that

the Internet will assume an increasingly important role in communications
with their customers. Internet demographics support this estimation

insofar as target customers for private banking — those with above-average
annual incomes, larger assets and higher education diplomas — use the
Internet more frequently than those with lower incomes, assets and edu-
cation levels. Private banking customers are familiar with the Internet

and want to obtain information through this channel, and they expect corre-
sponding services from their bank.
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All deposit information can be graphically displayed and in
even greater detail with «drill down» functions.
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Using the information made available, various asset analyses
can be carried out: For example, investment categories can
be structured according to risk currencies.
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Customers seeking in-depth financial information can

call up historic and current-day data over the financial infor-
mation provider Reuters/Bridge and can arrange it in

charts. News regarding specific instruments is also made
available through Reuters/Bridge. Comparisons with

indices and other shares are also possible with chart analyses.

Trend towards customized information

«As a customer | expect my bank to extract from the flood of
information that which is relevant to me. And in such a way that
| can work with it.»

Private banking customer’s comment

It is to be expected that the overwhelming share of electronic data traffic in
the private banking sector will continue to involve the transmission of
information. Fifty percent of Internet traffic in the financial sector today is
based on the transmission of financial information, while just 20% is
dedicated to payment transfers and stock exchange business. As client
relationship management evolves, the focus of information is shifting

from price data and news to customer-specific assets, research and con-
sultation information.

Private banking customers demand selected information prepared espe-
cially for them concerning their current assets situation and new investment
opportunities. The bank’s experience shows, however, that customers

do not wish to sacrifice personal consultation. Planned meetings at the bank
or in the customer's home, such as to clarify more complex questions

or to elaborate an investment strategy, will be augmented by online access
to information about the current assets situation and potential position
changes — around the clock and anywhere in the world. Both communi-
cation channels benefit from quality information and in this way customers
can also be personally addressed and advised on the Internet.

Bank Vontobel bets on service quality

The greatest growth potential in private banking is clearly among existing
customers. Customer retention is thus a vital subject for any bank. In regard
to online banking, this means that state-of-the-art online reporting becomes
an indispensable element of an effective customer retention strategy.

Bank Vontobel AG worked with hmi informatik and Hewlett-Packard
(Switzerland) in a half-year long project to develop the online reporting tool
Vontobel Interactive Banking, setting new standards in many areas. The
application features the use of advanced technology in the service of custo-
mers and not merely for the sake of technology.
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Through the online reporting tool Bank Vontobel AG provides
access to all research reports from the analysis depart-

ment and assets report of in-house and external assets. An
unlimited number of individual instruments can be copied

to the desktop to be available for subsequent sessions. The
personal settings can be saved for use during later log-ins.
Moreover, current price information can be entered in a stock
exchange ticker.

hmi group of companies

Switzerland

hmi informatik ag

Hohlstrasse 535, CH-8048 Zurich

T +41 (0)1/439 57 57, F +41 (0)1/433 15 17
info@hmi.ch, www.hmi.ch

Germany

hmi informatik gmbh

Zettachring 6, D-70567 Stuttgart

T +49 (0)7 11/72 87 64-00, F +49 (0)7 11/72 87 64-19
info@hmi-informatik.de, www.hmi-informatik.de

Development was driven by clarity and concentration upon the essentials
combined with a high level of user convenience and wide ranging possibili-
ties for individualization of the user interface.

Online and personal communications in Vontobel Interactive Banking
compliment one another perfectly. The customer service representative can
personally provide his customer with selected information through the
Internet platform. It is placed in a personal information folder, available the
next time the customer logs in.

With Vontobel Interactive Banking, hmi informatik underlines its position as
a provider of the latest Internet applications for the Swiss financial market.
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